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Copyright and Disclaimer 

 All copyrights belong to Shenzhen fifotrack Solution Co., Ltd. You are not allowed 

to revise, copy or spread this file in any form without consent of fifotrack.   

 is trademark of fifotrack, protected by law.  

 Please read this user guide carefully before installation to avoid any possible 

personal injury or property loss. 
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1 Debugging Tool MyCOM Software Overview  

The MyCOM is a PC software designed to debug the GPS tracker. Below are the main features:   
 
 Read raw data  
 Send command to retrieve or set up parameters   
 Save data log  

2 Prepare to Run  

1. Windows Operations:  
 
Windows XP (32&64bit)  
Windows 7 (32&64bit) 
Windows 8 (32&64bit) 
Windows 10 (32&64bit)   
 
2. USB cable (should be from us, the USB cable is special design, common one on the market 
can’t work)  
 
3. Download USB cable driver (Download link: https://www.fifotrack.com/configure-tool)  

 

 
4. Download MyCOM tool software (Download link: https://www.fifotrack.com/configure-tool) 

 

 
 
 
 

https://www.fifotrack.com/configure-tool
https://www.fifotrack.com/configure-tool
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3 Start to Use MyCOM Tool 

Connect GPS tracker with PC via the USB cable, select correct COM port and baud rate. 

 
 
Follow below steps to identify correct port 
 
Right Click “This PC” menu, Click ”Manage” 
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Double Click ”Device Manager” menu 

 
 
Click ”Ports” 
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“COM6” is the correct port 

 
 
Open “MyCOM” tool, Select “COM6” port, “9600” baud rate (the baud rate always is 9600 for our 
devices), and click “open” to run the software. Choose “clock” checkbox to display time. Then you 
will see the raw data keep updating on the interface.  
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Format to send command to the device through MyCOM software   
For example: #C01 
# Always with # ahead of command   
C01 is the command  
Note: in the end of command line, you must press “Enter” keyboard to have a new space line 
before sending the command, otherwise the command can’t be sent.   
Click “Tx(0)” to send the command to device     
Please refer to below picture.   

 
 
Click “Save” to save the data log, it will be saved as txt file.  
Send the txt file to your sales contact for analysis.  

 
 
Please e-mail us at info@fifotrack.com if any question or feedback. 
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